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Submitted: 12/12 Agency: CAOs

Citations:
Subject: Waiver Applications Received More Than 40 Days from the Application

How will applications be processed when they are received by the CAO more than
the 40 days from the Application Date as outlined in OPS121203?

Response By: Division of Health Services Date: 12/28/12

According to OPS121203, MAXIMUS is sending applications and/or PA 1768-
Pending forms to the CAO within the 40™ day from the Application Date to ensure
applications are being processed for financial eligibility timely.

However, initially some applications received by the CAO will be more than 40
days from the Application Date listed on the PA 1768-Pending form. This should
be a one-time only occurrence due to the beginning of this new eligibility process.
Please expedite these applications as they are high priority.
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