
Policy Clarifications  
Medicaid – Long Term Care 

PMN-18894-489 
 

Submitted: 04/2018    Agency: CAOs  

Subject:  Address for correspondence and notices for LIFE participants 

Question:  What is the correct address to send correspondence and notices for Living Independence for 
the Elderly (LIFE) participants to? 

 
Response By: Division of Health Services Date: 04/30/2018 
 
Notices should be sent to the LIFE provider and OLTL. 
 
The correct OLTL address to send correspondence and notices to for LIFE participants is: 
 

DHS/OLTL 

LIFE/Forum Place 6th Floor 

PO Box 8025 
 
Harrisburg, PA 17105-8025 
 
This information should be entered on the MA Provider screen in eCIS. 
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