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Subject: Bank Account Information Request 

When the County Assistance Office (CAO) mails a request for financial 
information, how can individuals be assured that this information will be 
protected? 

Response By: Bureau of Policy Date: 08/27/08 
 
When the CAO sends a request to the individual for a bank account, or any other 
financial account information, the caseworker should identify the bank name or 
financial entity and only the last four digits of the account number. 
 

Example: Commerce XXXXXX1234 
 
This will assure that the financial account information is protected. 
 


