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Ms. Debra Schuetz, Administrator
UPMC Senior Communities
Forbes Tower, Suite 100558

200 Lothrop Street

Pittsburgh, Pennsylvania 15213

RE: Seneca Manor
5340 Sailtsburg Road
Verona, Pennsylvania 15147
License #: 444990

Dear Ms. Schuetz:

As a result of the Department of Human Services' annual licensing inspections
on April 19, 2016 and April 20, 2016 of the above facility, the violations with 55 Pa.Code
Ch. 2800 (relating to Assisted Living Residences) specified on the enclosed License
inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2800 must be maintained.

Sincerely,

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
625 Farster Strzet, Room 831 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs state.pa.us




LICENSING INSBECTION SUMMARY
Assisted Living Rdsidences — 55 Pa.Code § 2800
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LICENSING INSPECTION SURMARY
Assisted Living Resldences — 55 Pa.Code § 2808

T : . . : _ -
43t~ Aresidsnt mey not be naglected, inimidateds physleally or Verbelly ablsied, mistrestad vubjacted 16 coifiral
‘panfshsnent or diseiplined In any way, . A fesident must be fraw fran mental, phyelenl, end sextsi ahuse end sxpdoifation,
“neglsct, flrancial axploliztion spd Involuntery sedusion..
Residerit #8 viab prinbuncie dead dn [JIIE 2t 7:15 prt. “There weis & *Do-Not Resuscliste™ (DR order, axten [l -
| hat wee regcindad on IlFE.for Redldent #8. The cimem Pennsylvenis Drdere for Life-Sustalifhy Tidetment (POLST)
| o Besident 48 required thatlife-saving' messures be:performed, When the nss|dent téflapeed In ihe bethiom at
approxdmelely 8:36 p ro onfil 5, Lerdiopumonary Resuscitation (CPR) wes not performad;

Figh of Comrsctio i reference to the POLST:

-Education Tor staff on how'to fill it out and the imporanee of the POLST, form.

-All charts have been chiecked by tHe DRC for POLST compliance.

-All discharging facilities will be asked before admission or return of the resident

if 4 POLST has been done so that we will know to ook for it, -
*yearly education on QAPSA andabuse and neglect are done with all staff.

)

W respectfylly fequest that the violation undef 42b stating that a resident may not be
neglected, intimidaled, physically or verbally abused, mistreated, subject to comporeal
punishment or dissiplingd in any way. be reconsiderad for Feasgsignment arider regulation 83d.
This request is made In light of the fliowing’

-Nursing staff responded to the emergenty by foliowing the Tully executed POLST on the chant

at the ime of the ingident.

-'We did not have any knowledge of when this 2nd POLST arrived it 6ur building hor did

‘anyone ses e 2nd POLST until the fime of the inspegction.

There was a delay in the response time to the incident in that the _ga;s urable to
get to-a calf bell as[lflwas trapped between the resident and said bell. A passing vistior
heard the vells for belp and informed the nursing staif on[Jerdval on the fst flear. By the
time the nurses reached the residentjililstzted "l gone there is nothing you can do
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LICENSING INSPECTION SUMMARY
Assisted Living Residennes — 55 Pa.Cods § 2

| Reguwation P .

42h- A resident may not ba beglested, ifimiduted, physteaily ot verbally sbused, mistrested, subjected o corporal

1. purishrerd of cisoiplined In any way. A veslient nusibe free from mentel, Physies|, and seyus! abuse grd eofplofetion,
neglectArancle] axplbitation snd invaluriary sacusiy.

VTt e
Residént #6 was profiounsad deed on 531715 pin. Tharewas a”Db Not Resiutcltats” (DNR) aitter, dated [,

thittweis restinded ool 4 for Resttent #8, The curent Pennsyivimia Ordars for Life-Sustaining Tréelment (POLETS
Tor Rouldent 48 WWWM meusures be perfurmad. When the regldentcollspsed Tn the bethrovm at
1 spprovdmatsly 638 pm. on 5, Candiopuimonary Resvsciiation {CPR] was nof performed.. . .
Flar of Cormeailén Qontinued:
- Upon exit it was disclosed by the surveyor that-had stated duringrterview
‘thai,.hnught that everything that could have been dons, was dene for
in summary we do not feel that neglectful care was given. The responding staff checked the oni
POLST tiatﬁasj available at the time of the incident and that direction was followed. The
resident: ariderstood af the time pf‘the incident that nothing.more could be done for
and [[lvas satisfied by the actions of the staff. Ve are requesting
that this incident not be viewed as neglect or abuse under the regulation of 42b. Thank you for
vour king corsiderion.

QOngoling - During each resident’s annual review of the Resident Assessment/Support Plan, the
Administrator or designee will confirm the status of 2 DNR order or if a POLST is i place. - &¢
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LICENSING INSPECTION SUMMARY
Assisted Livirg Residentes - 55 Pa.Code § 2800

Regulation )
B0 - Biafing shell be ;}mvkﬂegi 45 meet the neade of the Tesidents as soocifiad vy the resident's ssaessmiont snd ‘sifpoart
.

Viniatior, ' ' " = ‘
S 4208, Reeidenl 15 stated, duling an Interview, ¥t helshs Hed b walt for iy o an. ?mr prvife tolet Em?@m dirah

‘care sbaif mesisted with tranafer and llsthp acivities,

CR40ME, Residont #6,stated, during an intetvisly, T hafvhe had 1, “oft Wil bisfure divect care staff asilsted with
“wllating. '{he most rammmﬁerst e hefars jum:fa ofy WAB whisn iha resltent wa}md r 30 minuias before gtalf

dgdleted with trarefel and toleting acivities,
Bisl njerviews confitmad et thave wers insiances wheh resident neade are Aot sbls tbemei In a Sirigly mantsr,

The stafﬁng ]evelﬁ we ﬁun'entiy have meet stafe r?equirements‘ We will coptinue
to review the needs of our residenis along with care plans fo assure resident
needs are met. We closely rabnitor ou¥ responise times with residents. and will
coniinue to assess on af.ohgoing basts, Our DRC will conduct weekly rounds to
assufe that fesidents needs are being met ongoing. Resident

meetings are conducted roufinely and we will respond fo any resident

concermns related to response times.

| Flgn of Corvesion

Documentation of the reviews will be kept. - &&=
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LICENSING INSPECTION SUMMARY
Asslsted Living Residarnices— 55 Pa.Code § 2600

[ Rapaslathon
B3~ As%a?ﬁ‘ parsoh Who fsraked by iaud ordefiidd n aﬁs!moteﬁ girwey technigues o CF’!% shal ;mvif:ia those

| senvicss in atoonddnce with his bulakg, tinlebe the residert hes &ty gl rﬁsusmtaia \ordar,

Vipighion ‘ '
Dheat alre sl mienibers &, B Oand D, whe' were fie Infti) fouporisn whep Rasldbnt #ﬁ" chllapsed in the bai?wﬁam at

sproximiately 8:36 povor (DS, i ot atledibl fo résuscltate the resident: Resldant¥a rcyesin
Feddires: noiudily OPR, on e ""P&nhasfhrﬂma Cidd * Lite-Sustalolig Trasirent® {PEJLS?‘; Torm, dalsd

.Résilsnl #8 wag: pmmmaaaﬁ dead-at BB ;xm Eey] 15,

“Fldn of Comeatio ‘
R Surmg STAT aai s the- charge nurse will uheck ’éha residants file to determme

sode status prior to responding.fo a code.

Code status will be reviewed upon admission . The 24 hour teport will be
chetked daily for any changés In code status for any reésident. Coda status

will be checked upon readriission. The nursas will ask the discharging Tatiity
or hospital if w new POLST was done. This will let us know if wé should expect
a new POLET, This will start ivimediately,.

Staff will be educated on the importance of accirafe documentation

on the 24 hour report,

This will begin immediately and be ongoing.
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LICENSING INSPECTION SUMMARY.
Assistad Living Residentes~ 55 Pa.Code § 2808

Hegulstion - . -
Ta1a2 - Thel medigel svaluation must iclids the follewing;

(1) i gendial phyblcal examitation by a phigietn, dhysidiens aasistant of nurse pricliions,
{23 Medipsl dagnodls ncluding phivsical or menal disabilitiss of the resident, i any. ‘
| (&) Modisal forinstion perinent to disghosiz and realrment In case.of Bn emeigensy.
(4} Bpecd fealfi.or dietiry needs of the resldent.
(5] Allowglos, "~
('3; Immaplesion history. o . :
(F) Medioation regimen, contiaindlbated medications, insdleation Sids affecis and the abjlty o self-adminlster
mediaiivne,
{8) Bagy Léagsmiming and moveshent stimuliBion Tor residents, ¥ dppropfidte,
{8}, Haalh btalus, . o
{10} Moblilly sxsessmient, updaled anustly orat the Dejartmiant's raguest, o . , ,
(11} Anirddioation et 8 tabarculin skin test hag beeii &dmir;{stﬂmawl&me?ﬁﬁw:m&iﬂtswﬂﬁn 2 yedrs;-or ffihe Whenalld
sidn tast ls posifive, the result of & slissl X-ray. In the eventa uhafculin skin st et not bagn edntinistered, the lest shefl
be sdministerad wittin 15 days affer sdmiasio. )
112) ifortafion about e réalderes day-to-dsy-rasisted (Vi service nicads,

“isietion ' . A (
Thers was e liubetouZg gk test or chiest Xoray. docdrsbitasion or the inedioal dvsfiiation, diad 371618, for Reslient#1 -
who was adntitted on 6. Noubsrauiln skin testwas adriinlsterad Wwithin 15 days effer addiesion.

et of Coledtion )6 admission the medical evaluation will be-checked by bofh

the DRC and the RSC. It will be the responsibsility of the RSC to-foliow
through If a TB is requirad .Then, it Will be comipleted within

the regulatory guidelines.
Upon the completion of the TB test or chiest x-ray the RSC will email thé DRC and
A(f‘gﬁinisi:ratnr of it's complation,

Staff will be etitcated regarding this procedute.

A spreadsheet will be kept for all residents containing due dafes for future T8
tosts.

Cngoing,
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LICENSING INSPECTION SUMBMA
Asiisted Living Resldenees— 55 PaiCode § 2800

Reauteiitn _ o - S

2274 - Fach resldands shalf dbicisvent in the residents final snppoit plda the diétery, medical, canial, vision, heating,

mental heditr &r olfier bebavipral care sénvices that wiltbe mada available fo e vesidant, 'or referrals for the resident o
itsktlis servioss Mhe resident's physielan, physlvisis sesiitant or cartife registered nurse practtioner, deterniné tha
Tapesslly 6f thede services. o ‘

- Vialation T ‘ . o ‘
| Rosklent #3 was diagnosed with 4 slage 2 sspral Wost on 226/16 and recsived wound caretreatments, The final suppion
Mon, detsll BMeiE, wea not updiied to reflect e new daprosls end the wound cave iraaiments.

| Redulétiont ¥4 was dagnosed With an ischsmie wound 5n #23(16 and recslved woling.coire Fesllents. Thefinal suppori.

plah, deted 2/26/M8, was not uptsted fo Fflact ihe-hﬁwdiﬁgﬁ?& and the wound i featibide, Alse, & physlelan
-eanaui aider for physiealsnd veoupalional theroy, defed 272/15, weas not dooumarisd i the H2618 ined Support plah,

-

Plantaf Lorrectlod The RSC will review the 24 hour report on a dally basis, The Support Plan will be
updated accordingly. with wound care, therapy, new diagrioses atg,
and ihitialed with date and time eompleted. Upon completion of the RSG updating
the Support Plan an initialed copy of the 24 hour repori will ba given to the DRC. |
The DRC will randomly review & charts per month to ensure accurate updatas
are pul on the Support Plan,

This will beghn immediately and be ongoing.

The support plans for the identified residents were updated immediately. -.2¢
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