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MAILING DATE: October 18, 2018 

Ms. Jodi Murphy, 
Executive Director 
Quincy Retirement Community 
Quincy Village 
6596 Orphanage Road 
Waynesboro, Pennsylvania 17268 

RE: Parker House Assisted Living 
Certificate #: 333170 

Dear Ms. Murphy: 

As a result of the Department’s Bureau of Human Services Licensing inspection 
on September 27, 2018 of the above facility, the violations with 55 Pa.Code Ch. 2800 
(relating to Assisted Living Residences) specified on the enclosed License Inspection 
Summary were found.   

All violations specified on the enclosed License Inspection Summary must be 
corrected by the dates specified on the License Inspection Summary and continued 
compliance with 55 Pa.Code Ch. 2800 must be maintained. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 





*The administrator will ensure that all suspected abuse is reported in accordance with the Older
Adults Protective Services Act.  The administrator shall review all reportable incidents within 24 
hours from the date and time of the initial report to ensure the proper notifications have been 
made.
            BAS 10/18/18
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BAS X



*If any future allegations of abuse occur, the home will immediately take the following steps:
1. Suspend the staff person or persons involved
2. Report the alleged abuse to the Department
3. Report the alleged abuse to the local Area Agency on Aging
4. Report the alleged abuse to the resident’s designated person, if any.
         BAS 10/18/18
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*If any future allegations of abuse occur, the home will immediately take the following steps:
1. Suspend the staff person or persons involved
2. Report the alleged abuse to the Department
3. Report the alleged abuse to the local Area Agency on Aging
4. Report the alleged abuse to the resident’s designated person, if any.
              BAS 10/18/18
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2800.16(c) 

* The administrator will review the incidents required to be reported by 2600.16a with all staff.  All future
incidents will be reported as required. 

The home shall review the incidents reported to the Department on, at least, a quarterly basis to identify 
any patterns of issues that may need to be addressed by the home. 

BAS 10/18/18 



*Staff have been re-educated on abuse, abuse reporting, and reportable incidents.

Within 30 days, Staff will be re-educated on resident rights as documented in regulation 2800.42(a-z).

In the future, Staff will provide care to the residents in a respectful manner and residents will not be 
verbally abused or mistreated in any way.   
             BAS 10/18/18
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