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Ms. Debra Schuetz 
Administrator 
UPCM Senior Communities 
Forbes Tower, Suite 10055B 
200 Lothrop Street 
Pittsburgh, Pennsylvania  15213 

RE: Seneca Manor 
 5340 Saltsburg Road 
 Verona, Pennsylvania   15147 

License #444990 
 
Dear Ms. Schuetz: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on April 25, 2019 and May 1, 2019, of the above facility, the violations with 
55 pa. Code Ch. 2800 (relating to Assisted Living Residence) specified on the enclosed 
violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2800 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 

 
Enclosure 
Violation Report 

February 18, 2020



10/10/19
RECEIVED

Western Region Field Office 
Bureau of Human Services Licensing 



weekly 

Any deficiencies discovered shall immediately be reported 
to the administrator and be repaired or replaced. 
Documentation of checks shall be kept. 

Within 30 days of receipt of the plan of correction: All staff shall be trained to immediately 
report any damaged windows or screens to the administrator. Documentation of training 
shall be kept. 
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2/14/20 2/14/20

2/14/20
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



daily. Any refrigerator temperatures above 40°Fahrenheit and any freezer 
temperatures above 0°Fahrenheit shall immediately be reported to the 
administrator and the refrigerator and/or freezer shall immediately be repaired or 
replaced. Documentation of checks shall be kept. 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   
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Human Services Licensing Supervisor 
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EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Immediately, then at least weekly, a designated staff person shall inspect all stairways, 
hallways, doorways, passageways and egress routes from rooms and from the building 
to ensure they are unlocked and unobstructed. Documentation of inspections shall be 
kept.
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 
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including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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2224 Walters Road 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
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On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



at least weekly. Documentation shall be kept. 
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2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Audits shall include an audit of all medication in the residence, resident MARs and prescriber's orders to ensure only current 
prescription, OTC sample and CAM for individuals living in the home are present, documented on the resident MAR and 
administered. Any discontinued medication discovered shall not be administered, immediately disposed of in accordance with 
§2800.183.f and the resident MAR shall be updated to indicate it has been discontinued. Documentation of audits shall be kept. 
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The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Documentation of audits shall be kept. 2/14/20
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Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



The audit shall include an audit of all prescription medications to ensure they are stored in their original container and labeled with a 
pharmacy label in accordance with 2800.184a. The pharmacy label and the MAR shall be compared to the prescriber’s order. Any 
discrepancies discovered shall be verified with the prescriber and immediately corrected. Documentation of audits shall be kept. 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
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This letter serves as verification of licensure in good standing, for all purposes, 
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Sincerely, 
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Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
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2224 Walters Road 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 





Audits shall consist of an audit of all 
physician orders, medications in the home 
and resident MARs to ensure all 
prescribed medications are available in 
the home for administration, to include 
PRN medications. Documentation of 
audits shall be kept. 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 
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Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 





Immediately, then once per week for 2 months and monthly thereafter, the administrator or designated 
staff person qualified to administer medications shall observe each staff person responsible for diabetic 
care perform blood glucose checks to ensure blood glucose readings are accurately documented on the 
resident MAR and Insulin, to include sliding scale, is administered according to the directions of the 
prescriber and properly documented on the resident MAR. Documentation of the observations shall be 
kept and reviewed at the next Quality Management Meeting. 
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Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 
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500 N Hurstbourne Parkway, Ste. 200 
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RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 





Immediately, then once per week for 2 months and monthly thereafter, the administrator or designated staff person qualified to 
administer medications shall observe each staff person responsible for diabetic care perform blood glucose checks to ensure blood 
glucose readings are accurately documented on the resident MAR and Insulin, to include sliding scale, is administered according to the 
directions of the prescriber and properly documented on the resident MAR. Documentation of the observations shall be kept and 
reviewed at the next Quality Management Meeting. 
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Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 




