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MAILING DATE:  September 4, 2019  

Ms. Jodi Murphy 
Executive Director 
Quincy Retirement Community 
Quincy Village 
6596 Orphanage Road 
Waynesboro, Pennsylvania 17268 

RE: Parker House Assisted Living 
Certificate #: 333170 

Dear Ms. Murphy: 

As a result of the Department’s Bureau of Human Services Licensing inspection 
on April 30, 2019, July 8, 2019 and August 7, 2019 of the above facility, the citations 
with 55 Pa.Code Ch. 2800 (relating to Assisted Living Residences) specified on the 
enclosed violation reports were found.   

All citations specified on the enclosed violation reports must be corrected by the 
dates specified on the License Inspection Summary and continued compliance with 55 
Pa.Code Ch. 2800 must be maintained. 

Sincerely, 

Gloria Emick 

Gloria Emick 
Human Services Licensing Supervisor 
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E.   An abuse/dignity and respect training conducted for all staff by the Area Agency on Aging or other  

outside source will be conducted before July 31, 2019. – GE, 5/30/19 

F.  Staff Member A will not provide unsupervised care to residents until further training and   

performance assessments can be completed. – GE, 5/30/19 

G.   The administrator or a designee will interview a revolving sample of residents on a weekly basis for 

no less than 3 months to assess the performance of staff during direct care. Documentation of these 

interviews shall be kept. All findings will be discussed during the next quarterly management review. – 

GE, 5/30/19 
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