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Sent via e-mail fhoch@prov-place.com 
July 31, 2020 

 
Ms. Francie K. Hoch 
Executive Director 
Providence Place of Collegeville Associates 
1528 Sand Hill Road 
Hummelstown, Pennsylvania 17036 
 

RE: Providence Place at the Collegeville Inn 
4000 Ridge Pike 
Collegeville, Pennsylvania 19426 

 License #: 144770 
 
Dear Ms. Hoch: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on April 6, 16, and 28, 2020 of the 
above facility, we have determined that your submitted plan of correction is fully 
implemented. Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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DPOC: 

1. The administrator will discuss the importance of the protocols for accepting and documenting the receipt 

of controlled substances at all monthly staff meetings for the next six months, starting immediately. 

SLW 7/31/2020
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DPOC: 

1. The administrator or designee will conduct monthly audits of the MAR's against the medications available 

to ensure medications are being administered in accordance with the prescribers orders, starting immediately. 

SLW 7/31/2020
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Plan of Correction - Providence Place at the Collegeville Inn 

License # 144770 

 

2800.187.d 

 
2800.188.b 

 
To ensure compliance with these regulations, the DOW will review the 5 Rights of Medication 

Administration with LPNs and Med Techs at clinical staff meeting on August 4th and 5th. The 

Medication Error Policy will also be reviewed. (See attached) 

 

All new nurses and med techs will have training and review on an ongoing basis regarding medication 

administration  policies. 

 
DPOC: 

1. The administrator or designee will conduct monthly audits of the MAR's against the medications available 

to ensure medications are being administered in accordance with the prescribers orders, starting immediately. 

SLW 7/31/2020 
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DPOC: 

1. The administrator or designee will conduct a bi-annual audit of all resident records to ensure a physicians 

response to a medication error, medication refusal, incident reports and family notification will be documented in the 

residents records, starting immediately. 

2. The administrator will discuss the importance of documenting medication errors and the timely reporting at 

monthly staff meetings for the next six months, starting immediately.   SLW 7/31/2020  
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DPOC: 

1.  All staff administering medications will be re-trained on the importance of implementing behavioral techniques 

to residents who exhibit aggressive behaviors before administering medications, within the next 10 days of 

receipt of this plan of correction and bi-annually thereafter. 

SLW 7/31/2020
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