
Department of Human Services
Bureau of Human Service Licensing

May 11, 2021

 DIRECTOR, HUMAN RESOURCES
JENNER'S POND INC
2000 GREENBRIAR DRIVE
WEST GROVE, PA 19390

RE: RUSTON RESIDENCE
100 SYCAMORE DRIVE
WEST GROVE, PA, 19390
LICENSE/COC#: 13889

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/15/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Shawn Parker

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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141b2 Medical evaluation changes

1.  Requirements
2800.
141.b. A resident shall have a medical evaluation: 

2. If the medical condition of the resident changes prior to the annual medical evaluation.

Description of Violation
Resident # 1’s medical condition changed on 1/26/21, resident went on hospice care. The home failed to have a
medical evaluation conducted prior to the annual medical evaluation for the resident to reflect the change.

Plan of Correction Accept
AL Administrator learned via an audit of all care plans, that an ADME, Assessment, or Care Plan was not being done
when a resident was being transitioned to hospice care.  As a result, the attached email was sent out at that time to
all nursing staff notifying them that effective immediately, a new ADME, Assessment and Care Plan needs to be
mplemented to show a significant change ie. transitioning to hospice.  AL Administrator will also get a copy of the
Care Plan from Hospice as well.  During the audit, all residents that did transition to hospice had a new Care Plan,
ADME and Assessment put in place. 

Completion Date: 05/07/2021

Document Submission Implemented
See attached documents.  Email to staff regarding ADME process for when someone is transitioned to hospice.  Also
attached is the Policy and Procedure for Admissions/Transfers and Policy and Procedure for Resident Medical
Evaluations.

225a2 Assessment – significant change

1.  Requirements
2800.
225.a.2. The administrator or administrator designee, or an LPN, under the supervision of an RN, or an RN shall

complete additional written assessments for each resident. A residence may use its own assessment form if
it includes the same information as the Department’s assessment form. Additional written assessments
shall be completed as follows: If the condition of the resident significantly changes prior to the annual
assessment.

Description of Violation
On , resident # 1 went onto hospice care. Resident # 1’s assessment, dated 11/13/20, does not include hospice
care. An additional written assessment was not completed to reflect the change to hospice.

Plan of Correction Accept
AL Administrator learned via an audit of all care plans, that an ADME, Assessment, or Care Plan was not being done
when a resident was being transitioned to hospice care. As a result, the attached email was sent out at that time to
all nursing staff notifying them that effective immediately, a new ADME, Assessment and Care Plan needs to be
mplemented to show a significant change ie. transitioning to hospice. AL Administrator will also get a copy of the
Care Plan from Hospice as well. During the audit, all residents that did transition to hospice had a new Care Plan,
ADME and Assessment put in place. 

Completion Date: 05/07/2021

Document Submission Implemented
See attached documents. Email to staff regarding ADME process for when someone is transitioned to hospice. Also
attached is the Policy and Procedure for Admissions/Transfers and Policy and Procedure for Resident Medical
Evaluations.
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227g Support plan - signatures

1.  Requirements
2800.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.

Description of Violation
Resident # 1's support plan dated 11/13/20 was not signed by the assessor. 

Plan of Correction Accept
AL Administrator learned via an audit of all care plans, that an ADME, Assessment, or Care Plan was not being done
when a resident was being transitioned to hospice care. As a result, the attached email was sent out at that time to
all nursing staff notifying them that effective immediately, a new ADME, Assessment and Care Plan needs to be
implemented to show a significant change ie. transitioning to hospice. AL Administrator will also get a copy of the
Care Plan from Hospice as well. During the audit, all residents that did transition to hospice had a new Care Plan,
ADME and Assessment put in place. 

Completion Date: 05/07/2021

Update - 05/10/2021
SP - 05-10-2021 - Home will ensure all individuals who participate in the development of the support plan, sign
the support plan.

Document Submission Implemented
See attached documents. Email to staff regarding ADME process for when someone is transitioned to hospice. Also
attached is the Policy and Procedure for Admissions/Transfers and Policy and Procedure for Resident Medical
Evaluations.

227h Support plan – refusal sign

1.  Requirements
2800.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability

or refusal to sign shall be documented.

Description of Violation
Resident # 1's designated person participated in the development of his/her support plan on 11/13/20. The designated
person refused to sign the support plan. The residence did not make a notation regarding the designated person's
refusal to sign.

Plan of Correction Accept
AL Administrator learned via an audit of all care plans, that an ADME, Assessment, or Care Plan was not being done
when a resident was being transitioned to hospice care. As a result, the attached email was sent out at that time to
all nursing staff notifying them that effective immediately, a new ADME, Assessment and Care Plan needs to be
implemented to show a significant change ie. transitioning to hospice. AL Administrator will also get a copy of the
Care Plan from Hospice as well. During the audit, all residents that did transition to hospice had a new Care Plan,
ADME and Assessment put in place. 

Completion Date: 05/07/2021

Update - 05/10/2021
SP  05 0 2021  Home will ensure all support plans are signed by individusals specified in regulation 2800.227h.
Support Plans will be maintained and made available for Department review.
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Document Submission Implemented
See attached documents. Email to staff regarding ADME process for when someone is transitioned to hospice. Also
attached is the Policy and Procedure for Admissions/Transfers and Policy and Procedure for Resident Medical
Evaluations.
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