






42c Dignity/Respect

1. Requirements
2800.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff person A became frustrated with resident #1 on  when they became aggressive while providing care to the
resident. Staff person A responded inappropriately by using foul language in responding to the resident's behavior.

Plan of Correction Accept  - 02/23/2023)
The Gardens of Green Ridge takes residents rights very seriously. Additionally ensuring residents are made to feel
comfortable and respected in a home like environment is one of our priorities, in addition to providing the highest
level of care possible. 
The situation was fully investigated, immediate action was taken including the removal of new hire staff person A
from the facility on 1/19/2023, Area Agency on Aging was notified along with Act 13 reporting completed. 
Additionally, facility wide re-training/re-in-service was completed on the topics of Dementia Care Managing
Challenging Behaviors, and Effective Communication, OAPSA, and Act 13 Requirements. 
All re-training/re-in-service documents can be provided as proof of education completion.  Through the education
pieces noted above on OAPSA and ACT 13 reporting requirements staff were educated on the importance of making
Director of Nursing , Assistant Administrator , and Administrator  aware
immediately. The situation will be addressed in the same manner as noted above. Staff member(s) will be removed
from facility immediately until investigation is completed. Area Agency on Aging will be notified per Act 13 reporting
requirements, and DHS reportable incident will be completed. 
In an effort to remain in compliance with 2800.42(c) Director of Nursing , Assistant Administrator 

 and Administrator  will continue to convey and educate the matter of highest importance of
2800.42(c). 

Licensee's Proposed Overall Completion Date: 02/21/2023

Implemented (  - 02/24/2023)
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