






15a Resident abuse report

1. Requirements
2800.
15.a. The residence shall immediately report suspected abuse of a resident served in the home in accordance with

the Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On /2023 at AM, resident #1 reported to staff person A that there were three checks missing from the
checkbook kept in a computer desk drawer. The resident could verify through online banking that two checks 
and  were cashed out to staff member B. Around the same time, resident #2 reported to staff member A that on

/2023 the resident found about missing from an envelope kept on his/her desk and again on /2023
the resident noticed  missing from his/her wallet. However, these allegations of financial exploitation were not
reported to the local Area Agency on Aging until 2023. 

Plan of Correction Accept (  - 04/18/2023)
1. Both of the incidents were immediately reported to the Local Area on Aging on /23 by ,
Administrator
2. The information for the Local Area on Aging was added to the reportable incident binder so that it can be easily
referenced.  The information was added to the binder on /23 by , Compliance Manager and 

 Sales Director.  The Administrator was out on vacation
3. A training was completed with the departments heads who serve as Managers on Duty so that they knew how to
do the reporting properly to all departments
Training was completed on 3/7/23 by , Compliance Manager
4. Moving forward all incidents will be called in to the department immediately and then the written report will
follow.  All Department Heads that are on the MOD rotation are responsible for reportable incidents.  In addition to
the Administrator, this includes The Sales Director, Resident Care Director, Resident Care Coordinator, Activities
Director and Compliance Manager.  All department heads are required to report any incidents to the Administrator
who will determine if it is reportable and if so call the department to make the report.  In addition the the call,
reportable form will be sent to the department by the administrator or designee with in 24 hours.  The procedure was
started on 3/7/23
5. A letter was sent out to families and given to residents to advise them to keep valuable and financial belongings
locked and we will give anyone who wants it a lock box or put a lock on a drawer for them.  The letter was sent on
March 30th, 2023 by the administrator, .

Licensee's Proposed Overall Completion Date: 05/01/2023

Implemented (  - 05/22/2023)

16c Incident reporting

2. Requirements
2800.
16.c. The residence shall report the incident or condition to the Department’s assisted living residence office or

the assisted living residence complaint hotline within 24 hours in a manner designated by the Department.
Abuse reporting shall also follow the guidelines in §  2800.15 (relating to abuse reporting covered by law).

Description of Violation
Around /2023, resident #2 reported to staff member A that on 2023 the resident found about $  missing
from an envelope kept on his/her desk and again on /2023 the resident noticed  missing from his/her 
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Licensee's Proposed Overall Completion Date: 05/12/2023

Implemented (  - 05/22/2023)
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