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August 24, 2023

, ADMINISTRATOR
MARY J DREXEL HOME
238 BELMONT AVENUE
BALA CYNWYD, PA, 19004

RE: THE HEARTH AT DREXEL
238 BELMONT AVENUE
BALA CYNWYD, PA, 19004
LICENSE/COC#: 14062

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 07/06/2023, 07/07/2023, 07/12/2023 of the above facility, we have determined that your
submitted plan of correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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resident areas for purposes of meeting the basic hygiene needs of residents. Temperature of water will be checked
before resident use by the caregiver assigned to provide care. In addition, each resident will have access to disposable
cleansing cloths.
 
f there is no access to hot water and the utility will not be restored within 24 hours, residents will have the option of
going to the home of a family member/friend or transferring temporarily to a designated community as outlined in
our Emergency Plan until service is restored. If a transfer of residents is deemed necessary, Executive Director or
designee is responsible for notifying the Department and resident’s responsible party and coordinating the transfer.
 
 
 

Licensee's Proposed Overall Completion Date: 08/05/2023

Implemented (MJ - 08/24/2023)

107b Emergency procedures

3. Requirements
2800.
107.b. The residence shall have written emergency procedures that include the following:

1. Contact information for each resident’s designated person.
2. The residence’s plan to provide the emergency medical information for each resident that ensures

confidentiality.
3. Contact telephone numbers of local and State emergency management agencies and local resources for

housing and emergency care of residents.
4. Means of transportation in the event that relocation is required.
5. Duties and responsibilities of staff persons during evacuation, transportation and at the emergency

location. These duties and responsibilities shall be specific to each resident’s emergency needs.
6. Alternate means of meeting resident needs in the event of a utility outage.

Description of Violation
The home did not follow the written Emergency Procedures and evacuate the residents during their utility emergency
and allowed residents to go without hot water. The Residents were not able to shower and practice basic hygiene. 

Plan of Correction Accept (MJ - 08/09/2023)
To ensure the timely determination of implementing the Emergency Procedures all staff are responsible for reporting
utility outages immediately upon discovery, following the proper reporting chain; immediate supervisor, Director of
Facilities, Executive Director. The Executive Director is responsible for implementing the Emergency Plan once a
determination has been made utility outage will last for more than 24 hours. Executive Director is responsible for
ensuring the Emergency Plan is followed.
 
 
n addition to the above plan of correction: All staff will be re-educated on the home's emergency preparedness plan
and what their responsibilities are during an emergency. Documentation of education will be kept. MJ
 

Licensee's Proposed Overall Completion Date: 08/05/2023

Implemented (MJ - 08/24/2023)
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24 Personal hygeine (continued)
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