






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident #1 requires assistance with transfers, toileting, dressing, and showering. During the month of July there was a
period of at least one week in which resident #1 had lost their call bell pendant and was not provided with a
replacement to use.
Also, through staff interviews it was determined that resident #1 very frequently has urinary and bowel incontinence in
bed and will then ring for assistance with getting cleaned up. Resident #1 is not scheduled for regular, frequent toileting
checks and is not regularly dressed with a brief instead of underwear. 

Plan of Correction Accept - 08/14/2023)
Action: Resident #1 was immediately issued a replacement call pendant upon notification of the call pendant being
lost and was placed on shift checks for call pendant verification. Resident #1 was placed on a 2-hour toileting
program and was placed on an incontinence program for incontinence supplies.

Training: All Staff to be trained by the Executive Director on proper notification procedures when call pendant is
suspected to be missing or misplaced by 8/31/2023. All Staff to be trained by the Executive Director on proper
notification procedures to alert Executive Director or Clinical leadership on new incidences of resident incontinence
and incontinence supply needs. Training to be completed by 8/31/2023.

Ongoing: Executive Director and Clinical leadership will monitor shift audits to ensure resident #1 has their call
pendant at all times. The Executive Director and Clinical leadership will follow up with staff regarding any new
resident incontinence or incontinence supply needs.

Licensee's Proposed Overall Completion Date: 08/31/2023

Implemented  08/24/2023)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
Resident #1 has frequent urinary and bowel incontinence in bed. During a resident interview in the resident's room
there was a strong odor of urine and feces present due to the resident's frequent urinary and bowel incontinence. 

Plan of Correction - 08/14/2023)
Action: Housekeeping was immediately provided with a deep cleaning of resident #1’s room to remove the odor.

Training: All Staff to be trained by the Executive Director on proper notification procedures to Executive Director or
leadership team if a resident’s room has an odor so it can be quickly remediated. Training to be completed by
8/31/2023.

Ongoing: Housekeeping to be provided bi-weekly and as needed, Executive Director, management team, and staff 
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to monitor resident’s room for odor.

Licensee's Proposed Overall Completion Date: 08/31/2023

Implemented - 08/24/2023)

227d - Support Plan Medical/Dental

3. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The support plan dated for resident #1 was not updated to reflect the resident's frequent urinary and bowel
accidents in bed and the resident's consistent refusal of scheduled shower assistance and a plan to address both issues. 

Plan of Correction Accept  - 08/14/2023)
Action: Resident #1’s RASP was updated to reflect resident’s frequent urinary and bowel incontinence, and frequent
refusals of scheduled showers with a plan to address these issues.

Training: Leadership team will be re-educated by Executive Director on regulation 227.d by 8/31/2023.

Ongoing: Executive Director and/or Clinical leadership will review all new RASPs for accuracy,

Licensee's Proposed Overall Completion Date: 08/31/2023

Implemented  - 08/24/2023)

CELEBRATION VILLA OF BERWICK 22717

85a - Sanitary Conditions (continued)

07/26/2023 5 of 5




