






17 Record confidentiality

1. Requirements
2800.
17. Confidentiality of Records - Resident records shall be confidential, and, except in emergencies, may not be

accessible to anyone other than the resident, the resident’s designated person if any, staff persons for the
purpose of providing services to the resident, agents of the Department and the long-term care ombudsman
without the written consent of the resident, an individual holding the resident’s power of attorney for health
care or health care proxy or a resident’s designated person, or if a court orders disclosure.

Description of Violation
On 11-3-2023, at 9:29 am, the SCDU Medical Treatment Records Book was left on top of the Home's SDCU Medical
Treatment Cart and was unlocked, unattended, and accessible to residents and visitors.

Plan of Correction Accept (  - 12/01/2023)
 LPN, Connections Director reminded all staff members about the confidentiality of residents and the

importance of keeping resident records out of common areas. Our strategy for rectifying this violation was to
completely remove the bowel and bladder binder on 11/3/2023. We are exclusively using our electronic systems to
chart on our residents.  Connections Director is conducting spot checks in the hallways to ensure that no
resident information is being left out on the treatment cart or in any other area around the neighborhood. 

the Director of Connections, will continue to remind staff about resident confidentiality during scheduled
monthly staff meetings. ED  will monitor and audit for compliance.

Licensee's Proposed Overall Completion Date: 11/17/2023

Implemented - 12/22/2023)
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