






57d - Waking Hours

1. Requirements
2600.
57.d. At least 75% of the personal care service hours specified in subsections (b) and (c) shall be available during

waking hours.
Description of Violation
On  a total of 79 hours of direct care was required. However, only 58 of the required hours, or 73 percent, were
provided during waking hours. 

Plan of Correction Accept ( - 12/08/2023)
Residence Director and Health Care Director immediately reviewed the upcoming 2-week schedule to ensure
adequate staffing based on the needs of the residents and their mobility status to evacuate safely on 11/27/2023.
Residence Director, Health Care Director, and or designees will review schedules weekly beginning the week of
11/27/2023 to ensure staffing is adequate and the needs of the residents are able to be met. This will occur each
week and ongoing to avoid any discrepancy of staffing pattern.
The Health Care Director, Residence Director, Assistant Health Care Director, and or designee will review current
mobility/ evacuation (immobile) status for current residents for accuracy by 12/1/2023.
Education on Regulation on Direct care staffing (2600. 57d (d) will be conducted with the Residence Director and
Health Care Director by Regional Health Care Director by 12/1/2023.
Staffing issues will be reviewed and discussed in QA meetings each month for 3 months.

Licensee's Proposed Overall Completion Date: 12/06/2023

Implemented - 01/16/2024)
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