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Policy Clarification  

Supplemental Nutrition Assistance Program – All 

PFS-22360-535 

Employment and Training – All 

EPP-22360-535 
 

Submitted: December 2, 2025    Agency: CAOs 
  
Subject:  Pennsylvanians with Employment and/or Engagement Requirements 

(PEER(s)) in Mixed Households 
 
Question:   Several policy and systems-related questions have been raised with 

the reintroduction of PEER(s) time-limited Supplemental Nutrition 
Assistance Program (SNAP) benefits for mixed households and how 
to address the 233 alert.  Are there any updates? 

 
Response By:  DFPPM Date:     
 
PEER(s) Population 
 

1. PEER(s) in mixed households:  A 233 alert will be generated when the 
PEER clock increments from one to two for each PEER individual in a mixed 
SNAP household.  This usually happens on the SNAP Household’s issuance 
deadline date.  The alert must be addressed in two parts:  the first within five 
days of receipt and then at day zero.  

  
a. Within the first five days, the worker should generate a manual 

CACLET and CM 558 and give the client at least 10 days to respond.  
 

i. To send the CACLET:  Go to the Correspondence drop down 
and choose Notice Letter Generation Module.  Choose ‘CP 
Contact Letter’ then enter the county and record/application 
number and choose the FS Category.  Choose Notice 
999/CACLET - Free Text Letter.  Refer to Alerts question #2 for 
language to be sent.  
 

ii. To send the CM558:  From the Electronic Client Information 
System Dashboard, go to the bottom right-hand corner above 
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Helpful Links to Quick Links.  Enter the case record number and 
execute.  A Form Generation screen will pop up.  Choose the 
PEER(s) to include and enter ‘CM558 - ABAWD Questionnaire’ 
for the Form Identification (ID) – Form Name and choose to print 
centrally.  

 
b. The alert must be cleared on day zero and no later than five days after 

the payment deadline date of the third month of eligibility.  To clear the 
alert, the worker must either update the Employment and Training 
Program (ETP) and Qual Codes or enter the appropriate SNAP 
Exclusion code on the Individual Program Request Screen (56 - EB 
Eligibility period exhausted (NM) and 59 - EB Eligibility period 
exhausted, does not pay shelter costs (NM)), execute eligibility, 
schedule the appropriate notice, and submit the case.  

 
Reminder:  Workers must allow at least 10 days for requested information to 
be provided to the County Assistance Office (CAO).  

 
Alerts 
 

1. Alert 233 has been received on a case; must the worker schedule a 
renewal? 
 
No, a renewal does not need to be scheduled for a 233 alert.  The worker 
must reach out to the PEER(s) and allow 10 days for the PEER(s) to respond.  
 

2. For the 233 alert, what is the suggested language to be used when 
contacting the client? 
 
By phone or in a CACLET letter along with the CM 558.  The suggested 
language is as follows:  
 
“<<Insert name>> is/are considered a Pennsylvanian with Employment and/or 
Engagement Requirements (PEER(s)).  They may receive SNAP benefits for 
only three months within a 36-month period unless complying with the work 
requirement, living in an area where the work requirement does not apply, or 
exempt from the work requirement. 
 
We do not have any information in your case that indicates <<insert name>> 
meets an exemption or are meeting the work requirement.  Starting next 
month, your benefits will be reduced or closed.  Please contact <<County>> 
County Assistance Office (CAO) at <<insert number>> or the Statewide 
Customer Service Center at 877-395-8930 before your benefits close.  You 
may also upload proof that you are eligible through COMPASS.” 
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Reminder:  The CACLET does not serve as a notice.  The notice will be 
generated when the individual is removed from the case and should be sent a 
162 A with the 660 notice, option 3.  Workers must not suppress the notice. 
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Renewals 
 

1. Under what circumstances must the worker manually change the 
renewal date? 
 
The CAO should not shorten the certification on current SNAP budgets 
regardless of how many time-limited months the client has remaining unless 
an appropriate application/renewal is in Imaging.  

 
2. When would the CAO not need to change a renewal date? 

 
The CAO would not change the renewal date if it is a mixed household or if a 
PEER calls to report a change during their second month of benefits and the 
renewal packet has already been sent out.  The CAO can update the SNAP 
Qual Code but allow the recertification date to remain the same since the 
renewal packet has already gone out.  
  
Example: 
 
A PEER applies in September 2025 and received Expedited SNAP for the 
months of September and October.  The PEER would have a renewal due in 
December 2025.  In November a renewal packet has been sent out for the 
December renewal.  On November 25th, the PEER calls to report that they 
now meet an exemption.  In this example the renewal date would not be 
changed because the renewal has already been scheduled and sent out.  The 
CAO should attempt to complete the renewal interview with the individual 
when they are reporting the change and advise them that the renewal form 
has been sent out and they will need to complete and return it.  The CAO can 
update the SNAP ETP and Qual codes to apply the PEER exemption.  If the 
renewal is returned and everything is completed, including the interview, then 
the renewal should be processed, and the recertification dates will be 
updated.  If the renewal is not returned, then benefits would close for failure to 
complete the renewal process.  

 
3. In what modes are PEER renewal dates updated automatically?  When 

do PEER renewal dates need to be manually set?  
 
Renewal dates are only automated during case open and reapplication mode.  
If any maintenance is done on a case and the renewal date changes, the 
worker will need to manually reset the renewal date 
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Processing and Procedures 
 

1. A PEER reported a move out-of-state and received one month of EB 20 
benefits in Pennsylvania.  Now they have returned to Pennsylvania, 
reapplied and have just two months of benefits left to them.  How is this 
to be processed? 
 
Both one- and two-months’ worth of benefits must be processed as a Non-
Continuous Eligibility (NCE).  The appropriate 660 notice must be sent.  
 

2. What is the procedure for processing Expedited SNAP for PEER(s) 
cases? 
 
All Expedited SNAP recipients will receive a federal exemption for a partial 
expedited month only.  Expedited SNAP recipients will receive a federal 
exemption for a full calendar expedited month unless they are screened for 
and found to be meeting no exemption or work requirement. 
 
A person with one or two months of eligibility remaining is eligible for 
Expedited SNAP but a person who has exhausted all three months of the 
time limit as an EB 20 is not eligible for Expedited SNAP.  The CAO must 
review whether the client now meets an exemption, is meeting the work 
requirement, or is eligible for a one-time three-month benefit as an EB 21.  EB 
21 must be processed as a three-month NCE.  
 
NOTE:  If a PEER who has exhausted all three months but is otherwise 
eligible for Expedited SNAP subsequently provides verification of their 
exemption or meeting the work requirement, the CAO must re-review the 
household for Expedited SNAP eligibility within five days of receiving the 
verification in accordance with SNAP HB 506.42. 
 

3. If there is a retroactive opening of SNAP for a PEER-only SNAP 
household resulting in an initial One-Time Issuance (OTI) of two months 
of EB 20 benefits, will the system automatically send out a renewal 
packet? 

 
No; in this example, the worker will need to manually schedule a renewal and 
send out a renewal packet. 

 
Service Now 
 
Known issues that should continue to be sent to Service Now using the reason 
‘Other - Undefined Error - PEER Clock’: 
 

• The clock started prior to the end of the geographic waiver. 
• The clock advances at Semi-Annual Reporting. 

http://services.dpw.state.pa.us/oimpolicymanuals/snap/506_Expedited_Service/506_4_Time_Frame_for_Issuing_Benefits.htm
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• The clock advances when processing an OTI. 
• The clock does not advance when an ETP code of 30 and Qual code of 20 is 

known to the case. 
• Renewal dates are incorrect. 

 
CAO supervisors and managers can manually update the clock without a Service Now 
ticket when the client provides verification of meeting an exemption or the work 
requirement after the clock has advanced for the month, or if the CAO fails to act on 
information timely.  
 

• In the Client Information System, use transaction CSABWD with parameters 
CO/Record/Line#. 

• Enter worker ID at top. 
• Enter Qual Code 20 (or 21, if dealing with EB 21 months). 
• Enter "From" and "Through" date to match the span of months being 

adjusted. 
• Enter "+" or "-" the number of months being adjusted, and 24 for the reason 

code. 
• Transmit. 

 
If a Discretionary Exemption now is being used (Qual Code 9), an email must also be 
sent to RA-PWBEP.SNAP@pa.gov with the PEER(s)’ name, individual number, case 
record number, number of and which months were changed, and the reason for the 
change.  If any other Qual Code (e.g., 1-7, 10, 11, 15, 16) was used in the month, it is 
not necessary to email the resource account.  
 
With the posting of this Policy Clarification, PFS 17989-575 is obsolete. 
 

mailto:RA-PWBEP.SNAP@pa.gov
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